
Residential Counselor 

Position responsibilities: 

The Residential Counselor works as part of a multi-disciplinary team in providing supervision to adult 
residents with severe and persistent mental illness. G.L.O.M.'s residential program includes both crisis 
stabilization and transitional housing services. The Residential Counselor provide services including but 
not limited to client supervision, transporting residents on outings, cleaning, cooking, crisis intervention, 
and medication management. The Residential Counselor also supports and assists individuals in 
developing independent living skills and in meeting rehabilitation goals. Residential Counselors must 
demonstrate an acceptable level of maturity, good judgment and emotional stability. Candidates must 
be willing to work a flexible schedule, including some weekend and overnight shifts. 

Minimum job requirements: 

Prior work/volunteer experience with adults is preferred. If your application does not indicate prior 
experience working with adults, please include a cover letter describing relevant experience for the 
position. College Degree is preferred, but not required. Please indicate your level of college education 
and/or units earned.  

Essential Requirements Include:   

Must have High School Diploma or GED 

Must be 21 years or older 

Must have a valid CA driver's license and DMV record and insurability under the agency's auto insurance 
policies are preferred. 

Must be able to pass a fingerprint background check. 

CPR/First Aid Certification 

Must be able to pass health screen physical and clearance of TB test. 

Qualified applicants will also have good communication and writing skills. 



Employment is contingent upon meeting the above minimum qualifications and verification of previous 
employment and education. 

For immediate residential counselor positions, please contact Human Resources at 925-758-3890


